Rates Circular No.O 2 of 2015

WA TIFR (GOVERNMENT OF INDIA)
YA HAATAT (MINISTRY OF RAILWAYS)
(ITd €12) (RAILWAY BOARD)

No. TC-1/2014/103/2 New Delhi, dt. 28 .01.2015

General Manager (Comml.)
All Zonal Railways

Sub: Electronic Transmission of Railway Receipt (e1-RR)

Zonal Railways may recall that recently Board had introduced electronic
registration of demand for wagons through FOIS so that doing freight business with
Railways become more accessible, transparent and convenient. Taking this initiative
tfurther, 1t has now been decided to introduce the system of electronic transmission of
Railway Receipt (¢T-RR) through FOIS as a pilot project. This will eliminate the

problems faced by the customers whenever the rakes have reached destination earlier
than the RRs themselves.

2.0 PRACTICE

Presently, Railway Receipt (RR) is prepared at the forwarding station atter
completion of loading through TMS. Four foils are printed namely Receipt (RR).
Transit Invoice, Accounts Foil and Record Foil. RR bears the signature of goods
shed staff. Its electronic image can be viewed at the destination by goods shed
staft in the TMS. RR printed (on pre-printed stationery) is given to the rail
customer (viz. consignor), who further transfers it to the consignee through post or
courier. Endorsement of RR is done manually. At destination station, delivery of
consignment is given on surrender of original RR by customer duly taking
signature of the invoiced or endorsed consignee(s) on the delivery register.

3.0  CONCEPI OF ¢l-RR

Flectronic transmission of Railway Receipt (eT-RR) envisages a user triendly and
paperless transaction system wherein RR will be transmitted electronically to rail
customers. Customers (consignor and consignee both) wishing to avail this facihty
will have to pre-register themselves as per the procedure laid down tor registration
of demand for wagons electronically(e-RD) through FOIS. At the time of booking,
the customer may opt for ¢T-RR. After completion of loading, eT-RR will be
generated in the system, which can be accessed by the customer on FOIS. The
consignor will be able to transfer the eT-RR to registered user of his organization
or to invoiced consignee(s) through FOIS. Delivery of consignment will be given
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on e-surrender of €eT-RR by the consignee as per the procedure prescribed below.
The procedure of e-surrender will also be applicable 1n case of
rebooking/diversion. Detailed guidelines are contained in this circular.

REGISTRATION OF CUSTOMER

Rail customers wishing to avail the tacility ot electronic transmission ot Railway
Receipt(eT-RR) would be required to pre-register themselves (consignor and

consignee both) as per the procedure laid down for registration of demand for
wagons electronically(e-RD) through FOIS.

PROCEDURE FOR GENERATION AND TRANSMISSION OF e1-RR

At the time of booking, registered customer will have to opt for i1ssue of eT-RR
and this option will be captured 1n the system.

After completion of loading, ¢eT-RR would be generated and transmitted through
FOIS. Goods clerk will continue to be responsible for correct preparation of RR as

per extant guidelines. Once €T-RR is generated and freight charges are collected,
no correction will be permitted in it. It is, therefore, mandatory for Goods clerk to
carry out correction(s), if any, before collection of freight and transmission of e1-
RR. Zonal Railways should ensure that all steps are taken to educate the Goods
clerks so that the system of manual corrections of RR is eradicated well betore the
implementation of €T-RR as manual correction(s) will no longer be possible.

eT-RR will capture the (i) name and designation of the Goods clerk 1ssuing the el'-
RR, (ii) time of transaction and (i1i) location of transaction. The present practice
of an omnibus password for TMS for all the goods clerk posted at a location
should be immediately discontinued since the eT-RR system needs to capture the
name of the goods clerk preparing the eT-RR.

In case where more than one RR is issued for a rake, all such RRs should either be
¢ T-RRs or normal RRs i.e. those issued on preprinted stationery. A combination of
the two 1s not permitted.

As and when eT-RR is generated, a system generated message (containing the
unique Freight Number Record viz.FNR No.) will be sent to the consignor on
registered email id and/or SMS to registered mobile number stating that 1t can
open and view the details of eT-RR.

System will also send a PDF copy of eT-RR to the consignor. The consignor can
take a print of the eT-RR(PDF format) for the purpose of record. The ¢T-RR will

carry a disclaimer stating that this is a system generated statement for the purpose
of record only.
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PROCEDURE FOR VIEWING, TRANSFER AND SURRENDER OF ET-RR
BY CONSIGNOR

Procedure for viewing eT-RR:

For viewing the eT-RR, the consignor shall login the e-demand module on FOIS
using his user ID and password and choose eT-RR icon. The system will direct
him to fill the FNR No. and the password. On entering the same, the consignor
will be able to view the details of eT-RR. The consignor will be directed to choose
any one of the following options:-

a) transfer of eT-RR to any of the registered users of his organization or to the
invoiced consignee

b) surrender of eT-RR to railways for issue of supersessional RR

Procedure for transfer of eT-RR to any of the registered users of his
organization or to the invoiced consignee

a) The consignor will be able to transfer the eT-RR through the FOIS system
only. For this, he will need an OTP which will be sent by the system atter
the request i1s made.

b) As and when eT-RR is transferred, a system generated message (containing
unique.  FNR No.) will be sent through emaill/lSMS to the
consignee/registered user of consignor’s organization, as the case may be,
stating that it can open and view the details of €T-RR on FOIS system. A
confirmation message of ‘successful transfer’ will also be sent to the
consignor.

Procedure for surrender of eT-RR for the issue of supersessional RR

a) For surrender of eT-RR for the issue of supersessional RR, consignor will

need to choose that option and will need an OTP which will be sent to him
once the request is made.

b) On successful e-surrender, a Transaction slip will be generated by the
system which shall contain an unique Transaction ID as well as the
transaction details like RR number(s), time and location of surrender, name
and ID details of consignor or his authorized agent (whose name, 1D card
type and number will need to be entered), station where it has been
surrendered etc. A message to the effect, that the transaction 1s successtul.
will be sent to the Consignor on his registered e-mail id and registered

mobile number. A pop up message will also appear on the TMS screen of
the concerned station.
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C) The consignor/authorized agent will need to print the Transaction Slip and
approach concerned Goods clerk alongwith print of ¢T-RR(PDF copy
supplied by the system) for 1ssue of super-sessional RR., Goods clerk will
enter the Transaction 1D into the system and complete the task ot diversion.
The Goods Clerk will, thereafter, 1ssue a supersessional RR on pre-printed
stationery 1.€., supersessional ¢T-RR will not be generated.

7.0  PROCEDURLE FOR VIEWING, TRANSFER AND SURRENDER OF ET-RR
BY CONSIGNEE

7.1  Procedure for viewing eT-RR

Atter receipt of message of successtul transter ot €1-RR, the consignee shall login
to the e-demand module on FOIS using his user 1D and password and choose the
e T-RR icon. The system will direct him to fill the FNR No. and the password. On
entering the same, the consignee will be able to view the details of eT-RR. The
consignee will be directed to choose any one of the following options:-

a) transfer of eT-RR to any of the registered users of his organization
b) surrender of eT-RR to railways- (1) for taking delivery of the consignment
or (i1) for rebooking of consignment or (i11) for issue of supersessional RR

7.2  Procedure for transfer of eT-RR to any of the registered users of his
organization:

a) The consignee will be able to transter the eT-RR through the FOIS system

only. For this, he will need an OTP which will be sent by the system after
the request 1s made.

b) As and when eT-RR is transferred, a system generated message (containing
unique FNR No.) will be sent through email/SMS to the registered user of
consignee’s organization, stating that it can open and view the details of el -
RR on FOIS system. System will send a PDF copy of €T-RR to the

consignee. A confirmation message of ‘successful transfer’ will also be sent
to the consignee.

7.3  Procedure for surrender of eT-RR to railways for the purpose of
delivery/rebooking/issue of supersessional RR

a) For surrender of eT-RR, consignee/registered user of his organization will
need to choose that option and will need an OTP which will be sent to him
once the request is made. He will surrender the eT-RR by choosing the
requisite option viz.(i) for taking delivery of the consignment or (1) for
rebooking of consignment or (iii) for issue of supersessional RR.

b) On successful e-surrender, a Transaction slip will be generated by the
system which shall contain an unique Transaction ID as well as the
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transaction details like RR number(s), time and location of surrender, name
and ID details of consignee or his authorized agent (whose name, 1D card
type and number will need to be entered), station where 1t has been
surrendered etc. A message to the effect, that the transaction is successtul,
will be sent to the consignee on his registered e-mail 1d and registered

mobile number. A pop up message will also appear on the TMS screen of
the concerned station.

C) The consignee/authorized agent will need to print the Transaction Ship and
take the same to the concerned Goods clerk for the purpose of
delivery/rebooking/issue of supersessional RR alongwith a print out ot e1-
RR (PDF format supplied by the system).

8.0 PROCEDURE FOR GIVING DELIVERY/REBOOKING OF
CONSIGNMENT/ISSUE OF SUPER-SESSIONAL RR BY GOODS CLERK

8.1 Procedure for delivery of consignment

a) Delivery of consignment will be given to the person, who produces the
transaction slip alongwith the print out of eT-RR(PDF format supplied by
the system) to the goods clerk. The goods clerk will match the
identification details of the person as captured in the FOIS/TMS.

b) Goods clerk will fill in requisite details in the delivery option provided in
the system. Once Goods clerk submits delivered option, a ‘successtul

delivery’ message will be sent by the system to the consignee through
ematl/SMS.

C) Goods clerk will also keep the print out of the e-surrender Transaction slip
in record and obtain signature of the person taking delivery in the Delivery
register duly mentioning the Transaction ID.

d) At the time of delivery, goods clerk will check the correctness ot el-RR
and collect any amount due as per extant rules. System will provide the
facility to capture the details of such recovery and its hinkage with the
concerned eT-RR.

¢) Where railway administration delivers the consignment to the person who
produces the e-surrender Transaction slip alongwith the print out ot ¢T-RR
(PDF format supplied by the system), it shall not be responsible for any
wrong delivery on the ground that such person is not entitled thereto or that
the transfer/surrender of ¢T-RR is forged or otherwise detective.
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Procedure in case of partial delivery

In case when delivery of consignment has been withheld by railway administration
and/or partial delivery of consignment is given, Goods clerk will put relevant
remarks in the column provided in the e-surrender Transaction slip. After
matching RR details captured in the FOIS/TMS, Goods clerk will sign and stamp

the transaction slip as well as the print out of eT-RR (PDF format supphed by the

system) and give it to the person taking delivery. A copy of transaction slip with

relevant entry will also be retained by the goods clerk for record.

Procedure in case of rebooking of consignment

When consignee/authorized agent approaches concerned Goods clerk for
rebooking of consignment alongwith the print out of Transaction Shp and PDF
copy of eT-RR. Goods clerk will enter the Transaction ID into the system and
complete the task of rebooking. The Goods Clerk will, thereafter, 1ssue a normal

RR on pre-printed stationery i.¢., fresh eT-RR will not be generated in the case of
rebooking.

Procedure for issue of Supersessional RR

When consignee/authorized agent approaches concerned goods clerk alongwith
the print out of Transaction Slip and PDF copy of eT-RR for issue of super-
sessional RR, Goods clerk will enter the Transaction ID into the system and
complete the task of diversion. A message will be sent by the system to the TMS
at originating station that the ¢T-RR has been surrendered for the purpose of 1ssue
of supersessional RR. The goods clerk of originating station, on receipt of such
message, will issue a supersessional RR on pre-printed stationery 1.c.,
supersessional eT-RR will not be generated.

GENERAL

Accounts Foil of eT-RR will be transmitted to concerned Traffic Accounts office
and retained in electronic form. Record Invoice will be retained in electronic tform
in the system of originating station. The foil intended for destination will be
transmitted in electronic form and goods clerk will be able to open and view its
detatls.

In place of Transit foil, the system will provide the facility of viewing el-RR
details. as and when required, by Tax authority of respective Dtate
Government/Central Government.

CRIS will also provide the facility of viewing eT-RR details, as and when
required, by the Service Tax authority.

A—_— ————

—_——
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9.4  In case of technical error (like system breakdown or network failure) when eT-RR
could not be generated or transmitted, the normal RR on preprinted stationery may
be given to the customer after Goods clerk has obtained due permission from
Sr.DCM/DCM incharge who will in turn take due confirmation from CRIS.

9.5  System will provide Zonal Railways the facility to view transaction log for each
transaction, on real time basis.

9.6  All extant guidelines pertaining to RR will continue to apply in the case of eT-RR
to the extent modified by this circular.

9.7  The system of eT-RR will be applicable for the freight traffic originating from one
station/siding by a single consignor. It will not be available for traffic originating
from more than one station/siding and/or by multiple consignors. It will not be
applicable 1n the case of iron ore and container traffic.

9.8  CRIS will develop the software for eT-RR and will issue secured unique user 1D
and password for each statt of each goods shed office dealing with the preparation
of RR and delivery of consignment. The system should be built in with the
features to ensure that all transactions are done in a secured way. The
responsibility for obtaining User Id and password from CRIS for all goods staff

dealing with the preparation of RR and delivery of goods will lie with the
concerned Zonal Railway.

10.0 PILOT PROJECT

The above mentioned guidelines of ¢T-RR will be implemented as a pilot project
for POL trattic originating from HPCL terminal at Loni on Central Railway with
effect from 30" January 2015.

11.0  Guidehnes regarding secure implementation of eT-RR, protection of user 1Ds etc.

would be issued by C&IS Dte. and the guidelines for reconciliation will be issued
by Accounts Dte. of Railway Board.

12.0 This 1ssues in consultation with Claims branch of Commercial Dte.. C&IS Dte.

and with the concurrence of Finance Dte. of Railway Board(Ministry of
Railways).

\ % \/\‘)\f‘"ﬂ !
(Alashima Mehrotra)

Director, Traftic Comml.(Rates)
Railway Board
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No.TC-1/2014/103/2 New Delhi, dt. 28 .01.2015

Copy to:
I. FA&CAOs, All Zonal Railways & FA&CAO(T)/Northern Railway
2. Dy.C&AG(Rlys), Room No.222, Rail Bhavan, New Delhu. o

for Financial Commissioner/Railways

No. TC-1/2014/103/2 New Delhi, dt.2 8 .01.2015

Copy 10:

Chief Operations Manager, All Zonal Railways

Managing Director, CRIS, Chanakyapuri, New Delhi-21.

Chief Admn. Officer, FOIS, N. Rly., Camp: CRIS, Chanakyapuri, New Delhi-21.
Managing Director, KRCL, Belapur Bhavan, Sector-11, CBD Belapur, Navi Mumbai-
400614.

Director General, National Academy of Indian Railways, Vadodara.
6. General Secy., IRCA, New Delhl.

. Managing Director, IRCTC, 9" floor, Bank of Baroda Building, 16 Parliament Street.
New Delhi-110001

8. Director, IRITM, Campus: Hardoi Bye-pass Road, Kanausi, Manaknagar, Lucknow-
226011

9. Secretary, RRT, 5, Dr. P.V. Cherian Crescent Road, Egmore, Chenna1-600105.
10. Chief Commissioner of Railway Safety, Lucknow.

1 1. Executive Director Rail Movement(Railway Board), Eastern Railway House, 17. NS
Road. Kolkata-1
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(Aashima Mehrotra)
Director, Traffic.Comml.(Rates)
Railway Board

Copy for information:

CRB, MT, FC, Railway Board

AM(T), AM(T), Adv(Comml.), Adv(F), Adv.(A/c). Adv(Infra), Adv(Safety).
Adv.TT(M), Adv.(Vig.)., EDTC(R), ED(C&IS), ED(FM), ED(PG), EDPM, ED(T&C),
EDTT(S). EDTT(F), EDFC, EDVT, ED(S&E), ED(Plg), ED(PPP), ED(PP), DTC(G).
DTT(POL), DPM, Dir(T&C), DFM, DFC, DF(CCA), JD(A), Railway Board

TC(R), TC(CR), F(C), Safety Branches, Railway Board




